
Shipping Software For Manhattan Active Omni
SHIP FROM STORE CASE STUDY

The drive to meet consumer 

demand, balance inventory 

and optimize fulfillment has 

pushed e-Commerce delivery from distribution centers 

to stores. While theoretically advantageous, store-level 

shipping presents a number of significant challenges: 

carrier selection is limited, services aren’t supported 

and rate shopping is near impossible.

Logistyx solves this problem with Logistyx Transportation 

Management Execution ™ (TME), a solution that provides stores 

with instant access to carriers and services that offer the best 

rates for each particular 

location. Seamlessly 

integrated with Manhattan’s 

Active Omni system using 

the Manhattan and Logistyx 

Parcel Handler Interface 

(PHI), the solution supports 

multi-carrier rate shopping, 

shipment execution and 

label generation with 

accurate charge data, real-

time shipment tracking and 

proof of delivery.

Logistyx TME also provides unprecedented security, 

performance and control. Advanced encryption, access 

control and continuous penetration testing ensure data 

remains safe. 

High availability server, data and application architecture 

guarantees the solution can seamlessly scale to meet large 

retail networks and shipment volume. Central administration 

resources allow real-time measurement of carrier 

performance and maintenance of store-level carrier options. 

“We set an ambitious goal to integrate and 

take the new shipping solution across 1,800 

stores and multiple distribution centers. Only 

the dedication and close cooperation of 

Manhattan Associates and Logistyx’s project 

teams helped achieve this objective.”  

					     — Uma Bhemisetty 	

			              
 Vice President Of Retail Systems

FULL FEATURED, ENTERPRISE SHIPPING PLATFORM

•	 Supports international destinations with access to 8,500+ 

global parcel carrier services, including low cost regional 

and local operators.

•	 Maintains unique, rules-based, carrier and service 

selections for each location.

•	 Provides complete, rules-based rating, manifesting and 

tracking functionality.

•	 Reports accurate carrier charge data, transit status and 

proof of delivery.

•	 Includes management dashboard to monitor carrier 

performance and spending.
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Logistyx Technologies offers flexible multi-carrier shipping software  
solutions that help companies reduce order-to-delivery costs while 
boosting efficiency and choice. 
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Logistyx TME Multi-Carrier Ship-From-Store Solution for  
Manhattan’s Active Omni Solution

In addition to standard shipping functionality, Logistyx TME supports store-level, 

scenario-based rating and routing. This capability allows management to compare 

rates, including those from low cost regional and local operators, before selecting 

the optimal carrier and service selection for each location.

For large retail operations, the solution may be scaled to support an unlimited 

number of stores with concurrent rating, routing and execution processes. Logistyx 

TME is available as an on-premise or cloud-based solution with competitive, 

transaction-fee based pricing available to select customers.

LOGISTYX INTEGRATES WITH  

MANHATTAN’S ACTIVE OMNI TO SUPPORT  

EXISTING  WORKFLOWS: 

1.	 Orders are released to stores for 

fulfillment.

2.	 Pick ticket is generated for each order. 

3.	 Order is picked, packed and weighed. 

4.	 Shipment data, including ‘ship via’ 

instructions are transmitted to Logistyx 

TME. 

5.	 With ‘ship via’ instructions, Logistyx TME 

uses internal rate groups to retrieve the 

optimal carrier(s) and services.

6.	 Logistyx TME transmits single or 

multiple rating options.

7.	 Options are reviewed manually or 

processed automatically.

8.	 The selected rating and routing option 

is transmitted to Logistyx TME for 

processing.

9.	 As directed, Logistyx TME executes the 

shipment and retrieves the tracking 

number and charge data. 

10.	 Data, including the label image /

file is transmitted for output and 

consumption by SI&F.

11.	 The shipment is labeled and tendered 

to the carrier.

12.	 Throughout the delivery process, 

Logistyx TME provides real-time 

tracking status and proof of delivery.


